Worksheet 8: Interviewer Performance Checklist

Interviewers ID:……      Interviewer Name:……………………………………………
Supervisor ID:……          Supervisor Name:……………………………………………
Date of observation: _________          Time of observation: _________
0=poor, 1=average, 2= can do better, 3 =good, 4=very good, 5=excellent
	
Area of Performance

	Comments
	Score 
(out of 5)
	Correction provided? Yes/No

	1. Followed appropriate greeting protocol
	
	
	

	2. Correctly administered informed consent
	
	
	

	3. Polite, professional tone and volume of voice
	
	
	

	4. Consistent, slow but steady pace through the interview
	
	
	

	5. Explains all terms clearly, and answers questions patiently
	
	
	

	6. Solved problems that emerged
	
	
	

	7. Completed entire questionnaire (with appropriate skips)
	
	
	

	8. Followed appropriate closure protocol
	
	
	

	9. Correct updated of tracking sheets (including result codes, reschedule plans, airtime and cost logging)
	
	
	

	10. Calling only assigned HWs
	

	
	

	11. Fills out questionnaire accurately (after checking saved form)
	
	
	

	
Overall/summary Comments:



	



This tool was developed by the Institute for International Programs at Johns Hopkins Bloomberg School of Public Health for the Real Accountability: Data Analysis for Results (RADAR) project funded by Global Affairs Canada.
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